
Amazon is offering teams more flexibility on where to work. Read more from Amazon CEO, Andy Jassy. ×
Data Center Operations Manager
Intern
Job ID: 2086787 | A100 ROW GmbH

DESCRIPTION
Job summary 

Amazon Web Services (AWS) is growing rapidly, and we are looking for a Data Center Operations

Manager Intern to join our expanding Infrastructure Operations team in one of our sites in Frankfurt. 

We are currently expanding our infrastructure management team and we are looking for a recent

graduate with experience in people leadership, a strong technical understanding of data center

operations and infrastructure, and the drive and vision to take AWS Data Center Operations into the

future. 

You will have managerial responsibility for safety, security, availability, scaling, costs and efficiency

for their department. They lead the team that is installing, maintaining, and de-commissioning

network and server equipment in a safe, secure and cost-effective manner across the region.  

Key job responsibilities 

· Support the supervision of a team of Data Center Associates which is installing, maintaining and

decommissioning network and server hardware 

· Oversee the safety, security, availability, quality, and performance of the team, while driving a

positive customer experience 

· Planning and forecasting; contribute in delivering performance reviews 

· Carry out supervisory responsibilities in accordance with the organization’s policies and procedures 

· Coordinate support of change management resources in partnership with electrical and mechanical

operations teams 

· Develop, improve, and share operational best practices across the region and with peers

BASIC QUALIFICATIONS
Please note that Data Center experience is not required, it will be a plus. 

· Experience in Data Center Operations or similar roles. 

· Management experience (does not have to be DC specific). 

· Team, organizational and planning skills, as well as stringent time management skills to balance

workloads in a complex and dynamic environment. 

· Proven track record of success in delivering projects. 

PREFERRED QUALIFICATIONS
These skills would be considered as a plus but they are not mandatory. 

1+ years relevant IT experience
1+ years of technical writing experience
1+ years of experience reading and reviewing technical documents
1 + years of experience as an Intern in a corporate environment.
Meets/exceeds Amazon’s leadership principles requirements for this
role.
Meets/exceeds Amazon’s functional/technical depth and complexity.

Amazon is an equal opportunities employer. We believe passionately that
employing a diverse workforce is central to our success. We make recruiting
decisions based on your experience and skills. We value your passion to
discover, invent, simplify and build. Protecting your privacy and the security
of your data is a longstanding top priority for Amazon. Please consult our
Privacy Notice (https://www.amazon.jobs/en/privacy_page) to know more
about how we collect, use and transfer the personal data of our candidates. 
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